
We write a report with our conclusions on
whether the Respondent breached the Code.

We send our report and
conclusions to the

Complainer, Respondent,
and Council/Public body.*

We send a draft report to
the Respondent for

comments.

The Respondent may
have the right of appeal.

INVESTIGATIONS PROCESS

Complaint Received

We accept the
complaint for
investigation

We assess the complaint to decide whether to
accept it for investigation or not. We may obtain

further information from the Complainer.

We dismiss the complaint
and do not accept it for

investigation.

We tell the Complainer
why we dismissed their
complaint, and send a
copy of the letter to the

Respondent.

Complainer has no right
of appeal*.

We seek 
comments from the

Respondent

We gather 
further information and
interview witnesses, 

if required.

Respondent did not
breach the Code

We also send our report
to the Standards

Commission for Scotland

Respondent breached 
the Code

(We may amend our
report based on the

Respondent’s comments)

We send our report to the Standards
Commission for Scotland, which may:

a) Direct further investigation
b) Hold a hearing
c) Take no action

If the Standards Commission
holds a hearing, 

we present the case

If the Standards Commission for
Scotland decides the Respondent

has breached the Code, it will
impose a sanction of censure,

suspension or disqualification on
the Respondent.

*You may be able to challenge our decision-making by judicial review. This is a form of  court proceeding where a judge
reviews whether a decision is lawful. You may want to take legal advice before deciding if  this is appropriate. We cannot
provide any advice on judicial review.

Stage 1:
Admissibility

Stage 2:
Investigation


